Republic of the Phlllppmes

MANGALDAN WATER DINTRICT

Serafica St., Mangaldan, 2432 Pangasinan
Tel. Nos: (075) 523-5884; (075) 653-0574

November 17, 2017

CERTIFICATION

This is to certify that the MANGALDAN WATER DISTRICT conducted an Internal
Quality Audit (IQA) on Wednesday, November 15, 2017 on all processes relevant to MAWAD’s
Quality Management System for the following areas:

Top Management
Administrative Division
Commercial Division

Finance Division

Engineering Division

Attached herewith is the approved Internal Quality Audit Program, Itinerary, Notice of
Meeting for the QMS-IQA, and the Attendance Sheet on the conduct of the IQA.

ENGR. LO M. PETONIO

General Manager B/J >

“Water is life...... Use it Wisely”



Mangaldan Water District
Mangaldan, Pangasinan

INTERNAL QUALITY AUDIT PROGRAM

FUNCTION / PROCESS / AREA P/A CALENDAR YEAR 2017 INTERNAL AUDITOR REMARKS
NOV TIME AUDIT TEAM
Opening Meeting Plan 15 8:00 - 8:30 QMS Internal Audi.t Team
Actual 15 8:50-9:15 QMS Internal Audit Team
Violeta Garcia;
Plan 15 9:00 - 10:00 Cecille Fabia;
Top Management Lfea Magalor_‘g
Violeta Garcia;
Actual 15 9:30-10:30 Cecilie Fabig;
Lea Magalong
Violeta Gayaga;
Plan 15 10:15-11:15 Anna Liza Ramos;
Administrative Division Ko Tahdingan
Violeta Gayaga;
Actual 15 3:00 - 4:00 Anna Liza Ramos;
Karen Tandingan
Marlyn de Guzman;
Plan 15 11:30-12:30 Bernadeth Dizon;
Commercial Division Terry Marticlg
Marlyn de Guzman;
Actual 15 10:45 - 12:30 Bernadeth Dizon;
Terry Marticio
Violeta Garcia;
Plan 15 1:30-2:30 Bernadeth Dizon;
Finance Division Coullle ala
Violeta Garcia;
Actual 15 4:15 - 4:50 Bernadeth Dizon;
Cecille Fabia
Violeta Gayaga;
Plan 15 2:45-3:45 Anna Liza Ramos;
Engineering Division TE"V bsrielo
Violeta Gayaga;
Actual 15 1:30- 2:45 Anna Liza Ramos;
Terry Marticio
Debriefing / Consolidation Plan 15 4:00 - 5:00 QMS Internal Audi_t Team
Actual 15 4:50 - 5:00 QMS Internal Audit Team
Closing Meeting Plan 15 5:00 - 5:30 QMS Internal Audi.t Team
Actual 15 5:00 - 5:10 QOMS Internal Audit Team
PREPARED BY: REVIEWED BY: APPROVED BY:

DEMNQE:.EARBONEL

Document Control Officer
Date: |\ ]lo '!‘}

MARLYN C. Dé GUZMAN

Quality Management Representative

Date: it IIO {IT

RO FETON

Overall Team Leader

Date: I , 1o ’H'




CG ) INTERNAL QUALITY AUDIT ITINERARY

\¥-1979" %,

ISO 9001:2015; Statutory and Regulatory Requirements;

() ( E 15-Nov-17 IT CRITERIA
TYPE of AUDIT REGULAR SPECIAL Others DAT AUDIT CRIT MAWAD policies and procedures
AUDIT OBJECTIVE/S - To determine whether the QMS of the agency conforms with: SCOPE
a) ISO Standard; b) Regulatory Requirements and Company Policies and Procedures All processes relevant to Mangaldan Water District's QMS
- To ascertain effectiveness of the QMS
STARONG Ay AREA/PROCESS/FUNCTION AUDIT FOCUS AUDITEE AUDITOR
[TIME] [DATE]
8:00-8:30 15-Nov-17 OPENING MEETING QMS Internal Audit Team
41;4.2;43;44;5.1;51.2;5.2.1; General Manager; Quality Violeta Garcia;
9:00 - 10:00 15-Nov-17 Top Management 5.2.2;5.3;6.1; 6.2; 6.3; 7.4; 7.5; 8.2.4;| Management Representative; Cecille Fabia;
8.5.6;8.6;9.1.3;9.2 Document Control Officer Lea Magalong
A 4.1;4.2;4.4;5.1.2;5.2.2;5.3;6.1;6.3;

1.0; 7.1.2; 7.1.3; 7.1.4; 7.1.5; 7.1.5.2;

7.16;7.2;7.3; 7.4; 7.5; 7.5.2; 7.5.3; Violeta Gayaga;

M 10:15 - 11:15 15-Nov-17 Administrative Division Division Manager & Personnel Anna Liza Ramos;
8.1;,8.2.1;8.2.2; 8.2.3; 8.2.4; 8.4; W Tael i
8.4.2; 8.4.3; 8.5.3; 8.5.4; 8.5.6; 8.6; B
9.1;9.1.3;9.2
4.4;5.1.2;5.2.2;53;6.1;7.1; 7.1.4;
7.1.5;7.15.2;7.16; 7.3;8.1; 8.2.1; b L
11:30-12:30 15-Nov-17 Commercial Division 8:2j2; 8:2..3; é24’ é51: 8:5i2;.9:1,: Division Manager & Personnel Bernadeth D‘iz_on;
Terry Marticio
91.2;9.1.3;9.2
4.4;5.1.2;5.2.2;5.3; 6.1; 7.1; 7.1.3; —
7.1:4;7.1.5;: 7.1.5:2; 7:1.6; 7.3, 8.1; !
:30-2:3 15-Nov-17 Finance Division i ! ! LU | Divisi onne Berna izon;
il 2:30 n i 8.2.2:8.2.3: 8.4 8.4.2; 8.5.5; 9.1; ivision Manager & Personnel n fieth Dli.?.orl,
Cecille Fabia
9.1.3;9.2
4.4;51.2;5.2.2;5.3;6.1,7.1;, 7.1.3; A T—
2:45-3:45 15-Nov-17 Engineering Division PLGTIG VSR TAE TS S Foreman & Personnel Anna Liza R::rfo's'
o ik - B 8.2.1;8.5.1; 8.5.2; 8.5.3; 8.5.4; 9.1; T
9.1.3;9.2 y
M
4:00 - 5:00 15-Nov-17 Debriefing / Consolidation QMS Internal Audit Team

5:00 - 5:30 15-Nov-17 Closing QMS Internal Audit Team




Republic of the Philippmes

MANGAI,DAN WATER DISTRICT

Serafica St., Mangaldan, 2432 Pangasinan
Tel. Nos: (075) 523-5884; (075) 653-0574

NOTICE OF MEETING
November 10, 2017

TO: ALL MEMBERS OF THE QUALITY MANAGEMENT SYSTEM INTERNAL AUDIT TEAM
and AUDITEE
FROM: MARLYN C. DE GUZMAN

Quality Management Representative

SUBJECT: QUALITY MANAGEMENT SYSTEM - INTERNAL QUALITY AUDIT

Please be informed that we will be having an Internal Quality Audit on Wednesday,
November 15, 2017. The meeting will start at exactly 8:00 A.M. at the 3™ floor MAWAD
Building. Attached herewith is the Program and ltinerary of the Auditors and Auditee schedule.

Your 100% attendance is hereby enjoined.

N2 g

MARLYN C. DE GUZMAN
Quality Management Representative

Noted by:

ﬁ%ﬂmﬂm

Over-all Team Leader, Quality Management System

Violeta O. Garcia ﬁ — Anna Liza G. Ramos c@
Violeta B. Gayaga l . Lea V. Magalong Y
Bernadeth D. Dizon Karen S. Tandingan L—M@Df
Juan B. Bauzon Demmee G. Carbonel /(‘ﬁ."‘
Arnold M. Carifio = Donald M. Relleve S —
Terry S. Marticio (PP Arabela R. Aquino / Z

Cecille A. Fabia 4 (T Leonardo M. de Vera

T

“Water is life...... Use it Wisely”
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MANGALDAN WATER DISTRICT
MANGALDAN, PANGASINAN

ATTENDANCE SHEET

DEPARTMENT / PROJECT | INTERNAL QUALITY AUDIT DATE November 15, 2017
VENUE / LOCATION g:nlg::;nI::WAD Building, Serafica St., Poblacion, Mangaldan, TIME 3:00 AM
SUBJECT OF MEETING zz :‘zt::;li;g“ggztgﬁrd tgfotggnds:j :): ssthe agency conforms with the a) ISO Standard; b) Regulatory Requirements; and c)
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MANGALDAN WATER DISTRICT
MANGALDAN, PANGASINAN

L / ATTENDANCE SHEET

DEPARTMENT (FOR EMPLOYEE)

CONTACT NUMBER &

SIGNATURE

NO. NAME POSITION COMPANY (FOR NON-EMPOYEE) (Eéngﬁg-&?‘g&%ig
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MANGALDAN WATER DISTRICT

> WATEp
§ %\_ MANGALDAN, PANGASINAN
\%. W5/
1979
LS ATTENDANCE SHEET
DEPARTMENT / PROJECT | INTERNAL QUALITY AUDIT DATE November 15, 2017
VENUE / LOCATION :;‘:nl:::irn:lrﬁl\WAD Building, Serafica St., Poblacion, Mangaldan, TIME 1:30 PM
SUBJECT OF MEETING To determine _w_hether the QMS of the agency conforms with the a) ISO Standard; b) Regulatory Requirements; and c)
Company Policies and Procedures
CONTACT NUMBER &
DEPARTMENT (FOR EMPLOYEE)
NO. NAME POSITION E-MAIL ADDRESS SIGNATURE
COMPANY (FOR NON-EMPOYEE) (FOR NON-EWPLOYEE)
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// - MANGALDAN WATER DISTRICT

I

S 03 | MANGALDAN, PANGASINAN
\'g J;
N1 ATTENDANCE SHEET
CONTACT NUMBER &
DEPARTMENT (FOR EMPLOYEE)
NO. NAME POSITION E-MAIL ADDRESS SIGNATURE
COMPANY (FOR NON-EMPOYEE) (FOR NON-EMPLOYEE)
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